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Save Time with AO’s Online Questionnaires

Fort Collins - December 15, 2010 - Association Online™ releases another valuable tool, benefiting HOA
managers and lenders.

In our current economic environment, lender questionnaires (aka condo questionnaires) have become
one of the largest pain points HOA managers experience. The requested number of disclosures has
increased significantly, and the process is ridden with inefficiency — hand-written paper reports and fax
responses. The forms are taking longer and longer to complete, and managers are becoming more and
more concerned about what they are asked to attest to. Lenders wrestle with getting what they need in
a timely fashion. Association Online™ is pleased to come to the rescue!

Association Online™"s patent-pending, online Lender Questionnaire provides the answer to this difficult
problem. Managers save time with the semi-automated form. They easily review and update data that
changes regularly, and rest easy knowing they are properly disclosing all that is required.

Lenders appreciate the convenience of the online process. They no longer have to hunt for the right
contact and mess with hand-written forms. They get what they need, in an easy-to-read format, and
without delay. The convenient process speeds managers’ response.

The data provided addresses all the legal requirements and more, built from an evaluation of many
lenders’ forms. Lenders who require their own forms can request a customized report in their own
format. And, lenders can always petition for new questions to be added.

Contact Association Online™ for more information and to get started today!
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